


Springrolls

Streamline Costs, Increase Productivity: ASM Call Centre is a managed solution providing
(administrative, operational and support functions)

The company:

Spring Rolls has been offering quality pan-Asian cuisine at low prices to Torontonians
since 1996. With each of our five locations uniquely and stylishly designed we have a
large loyal following with fans from all over the world. Each Spring Rolls opening is
highly anticipated by Torontonians, as they have come to know that we will once again
raise the bar on stylish restaurant design and quality cuisine. Look for the latest in
Spring Rolls style at Spring Rolls Go, opening in multiple locations across the Toronto
area and in Mississauga.

www.springrolls.ca

The Challenge:

Implement medium volume inbound and outbound ‘call capability’ through IP based call
centre to support remote and local agents. Provide access to statistics and call
recordings through web based portal.

The Solution:

Install KiSpring onsite managed ASM call centre solution, providing reliability, adding
functionality, streamline costs and provide (agent management / statistics) applications
for agent productivity / call centre activity assessments.

The Results:

e Record profits in food delivery

e Reduced (wait times, abandoned rate, Dropped calls)

e Increased customer satisfaction

e« Improved agent productivity / effectiveness (by: 70 - 80 percent)
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